
 
• Pre-Inspection: Our service technician will inspect your particular areas of concern as 

well as noting carpet construction, and soiling conditions. The technician will also advise 
you of any possible permanent staining. At this time the technician will have a written ser-
vice invoice for you to sign.  

• Pre-Condition & Pre-Spot Treatment: All areas and spots are pre-treated for more effec-
tive soil and spot removal. 

• Extract & Rinse: Our state-of-the-art truck-mounted hot water extraction process will 
thoroughly Steam Clean, Sanitize, and Deodorize your carpet pile. Using a fiber rinse that 
leaves your carpet softer, smelling better, and helps prevent soiling from coming back. 

• Post Spot Treatment: If any spots are not removed during the cleaning process, specialty 
spotting techniques are employed after the thorough cleaning. Note: Permanent stains that 
are identified by our service technician in the pre-inspection may be permanent. 

• Post Inspection: Please walk through your home or business to inspect our work. Let us 
know that you are thoroughly pleased by signing our service invoice. 

 

 

•      FREE  Reminder Service for a maintenance cleaning. 

 
 

Up to 180 sq. ft. per area 

  Silver Package 

The healthiest way to care for your living environment & preserve your carpets. 

 
                 Beginners Program 
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